
Terms and Conditions: Course registration

Participation fee:

The participation fee is due prior to the course date and includes 20 % VAT.
The amount of the participation fee is determined according to the pricelist of ASN.

Cancellation:

Participation in a course/event can be cancelled without cancellation fee until the 
last day of registration, which is 21 days prior to the starting date/event date.
After the last day of registration, 25% of the participation fee will be charged 
between the 21stand 15thday prior to the event date, 50% between the 15thand 
7thday and the complete fee will apply within 7 days of the event date.
A replacement for participation in the event/course is permitted.
In this case no cancellation fee applies.
Absence caused by illness cannot be taken into consideration and the above 
mentioned cancellation conditions apply.

Penalties for delayed payment and expenses of collection:

The customer is obligated to reimburse all costs connected with delayed payment 
which includes penalties and costs arising from necessary legal action.
The customer is also specifically required to reimburse all costs arising from 
employing a debt collecting agency. These costs are calculated by the designated 
maximum rates for debt collecting agencies according to the regulations of the 
“Bundesministerium für Wirtschaft und Arbeit”. 

Cancellation of courses:

ASN, Aviation Safety Network reserves the right of timely course cancellation.
Even if short notice cancellations or changes in course dates become necessary, no 
compensation can be offered.
ASN, Aviation Safety Network further reserves the right of assigning a trainer 
different form the originally assigned trainer in individual cases.
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